
There's no better investment 
than in a child

Strengthening families to create 
a healthier Bermuda for our children.



We are called Family Centre because that’s what we are all about – family. For a quarter century, Family Centre has 

been providing critical subsidised child and family intervention services to the Bermuda community. Family Centre is 

the only not-for-profit social, behavioural and mental health organisation for children in Bermuda that is not hospital or 

government based.  

We are proud to be an internationally accredited, Bermuda-registered charity committed to supporting the positive 

development of Bermuda’s at-risk children, their families and our community. We aim to empower children, youth and 

families to reach their full potential through advocacy and innovative enrichment and counselling programmes. 

Family Centre embraces a “Wraparound” system of care in our programmes. By focusing on the strengths and needs of 

each child and their family members, our Wraparound approach increases the child’s and their family’s confidence that 

they can acquire new skills for moving forward and access the necessary resources to build a supportive network. We 

work with other organisations to help benefit children and families during times of crisis and for ongoing stabilisation.  

Working in close cooperation with others, including other social service agencies, government, schools and employers 

is paramount if we are to surmount Bermuda’s social challenges. These challenges go hand in hand with a high-cost 

economy, financially struggling families and disenfranchised youth. 

We recognize the prevalence and impact of trauma and traumatic stress on children, youth and families.  

We have staff trained in a variety of evidence-based and trauma-informed models, including:

• Trauma-Informed Cognitive Behavioural Therapy

• Attachment-Based Family Therapy

• Motivational Interviewing

• Applied Suicide Intervention Skills Training 

• Adverse Childhood Experiences (ACEs)

• Therapeutic Crisis Intervention (TCI)

Our programmes team includes highly trained and experienced Counsellors, Family Support  

Specialists (FSSs) and Community Support Workers. These staff members are First Aid 

and CPR certified, SCARS certified, and trained annually in cultural competence 

and addressing the needs of vulnerable persons. Family Centre’s free, 

confidential community-based programmes and counselling services 

provide high-risk families with the help they need to change their 

lives, so they may have a healthy, positive future. 

Adverse Childhood Experiences (ACEs)

Family Centre has partnered with the Bermuda Health Council to conduct research on “Adverse Childhood 

Experiences” or “ACEs”. Early adversity includes: physical, emotional and sexual abuse; physical and emotional 

neglect; household dysfunction including mental illness, substance abuse, divorce, an incarcerated family member; and 

witnessing a family member being treated violently. 

Adversity in childhood has a widespread negative impact. It results in cumulative economic and social impacts on the 

community, as children who have had adverse experiences tend to perpetuate their traumas to future generations. 

Early trauma also has lifelong negative impacts on the health and quality of life of individuals, and may even result in 

early death, as much as 20 years prematurely. Amongst the negative impacts of early adversity are physical injury, 

mental illness, poor maternal health, infectious and chronic diseases, risky behaviours and difficulty pursuing positive 

life opportunities such as education, occupation and income.

Family Centre’s advocacy, enrichment and counselling services and programmes play a direct and critical role in the 

prevention and intervention of ACEs.

“In  every  conceivable  manner,  the  fami ly  i s  the  l ink  to  our  past ,  br idge  to  our  future .”

-  Alex Haley,  Author
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Sobering Statistics About Adverse Childhood Experiences in Bermuda

•  Unhealthy relationships due to unaddressed multi-generational trauma were the number one problem of families  

    seeking help from Bermuda social services agencies in 2010.

•  Bermuda Health Council and SCARS (Saving Children and Revealing Secrets) estimate that one in three Bermudians  

    has been the victim of child sexual abuse before age 18.

•  Children with poor or inappropriate nutritional guidelines are unhealthy and prone to illness later in life. Obesity and  

    diabetes are Bermuda’s most serious public health challenges. The cost of diabetes care over the next 10 years is 

    estimated to be $26 million in health insurance claims alone, excluding out-of-pocket payments, hours of lost work,  

    lost income and impact on other conditions.

“L ike  the  dawn,  nothing can stop the  b lossoming of  ch i ldren  who have  been loved.”

-  Martha Dismont ,  Fami ly  Centre  Founder

WE ARE HERE TO HELP CHILDREN, FAMILIES AND OUR COMMUNITY.



Prevention

Advocacy and Capacity Building services allow us to get out in front of the issues that affect families, help build community 

capacity and allow us to speak for those whose voices have not been heard. These services are aimed at primary prevention 

by changing the environment, so children receive better opportunities for wellbeing at home, at school and in the community. 

The services include: 

• Workshops, presentations, and panel appearances to advise and train on trauma-informed best practices, stress  

    management, positive parenting and many other topics that promote the wellbeing of children and families.

• Social Marketing messages are created about some of our most pressing social and mental health issues to reach the entire  

    island with an aim of improving the general welfare of our society.

• Systemic Agency Collaboration is a vehicle for working together with other organisations to more effectively serve   

 vulnerable children and families.  For example, Family Centre is an active member of the Inter Agency Committee (IAC).  

 Family Centre is also a leading participant in the Youth Development Zone’s collaborative group called the “Community  

 Connectors” whose primary aim is to connect resources to individuals furthest from opportunity through ongoing advocacy,  

 collective case problem solving and ongoing assessment of needs.

 
Outreach

Community Programmes help to develop confident young people and create access to services for those who might  

not otherwise reach us. These programmes promote and teach teamwork, decision making, leadership, social skills,  

self-regulation and the satisfaction that comes from working to one’s fullest potential. They include:

• Youth Leadership Academy (YLA). YLA is a 3 phase, 4.5 year leadership training programme targeting at-risk youth  

 who have likely experienced loss, trauma, neglect, and who are unlikely to participate in other youth programmes. The  

 programme is intentionally designed to provide at-risk youth and their families the supports they require to fulfil their full  

 potential and to become self-sufficient, productive citizens, and community leaders. The programme is strength-based  

 and trauma-informed.

• Beyond Rugby programmes are held at Dellwood Middle School, CedarBridge Academy and The Berkeley Institute. Beyond  

 Rugby (BR) supports and inspires youth to reach their full potential on and off the rugby field. This twice a week after  

 school rugby programme provides youth with academic and social-emotional supports, as well as exposure to character  

 and vision building experiences. By combining the coaching expertise of the Bermuda Rugby Football Union (BRFU) with  

 the therapeutic skill of Family Centre’s Community Team, Beyond Rugby helps youth to develop as individuals and  

 as athletes.

 

“Just  as  a  house  needs  a  foundat ion  in  order  to  stand f i rm,  so  does  a  person.”

-  Jacquie  McTaggert ,  Teacher,  Author,  “L i fe long Learner  Hal l  of  Fame” Member

Intervention

Our Counselling Services offer a confidential atmosphere of trust, support and acceptance which allows children and families 

to explore their emotional, social and behavioural challenges in a non-judgmental, safe environment with highly trained 

professionals. Our staff aim to guide families out of crisis, create safety networks for them and rebuild positive relationships 

through skill development and empowerment. 

Counselling Services include:

• Screening and Referral

• Triage, providing short-term crisis intervention to stabilise individuals or families

• Counselling and Family Support, providing longer-term, wraparound intervention, including child and family counselling  

 that is not limited to the office setting, as well as school-based support and case management as needed.

• Social Skills Groups are run after school and designed to increase children’s social skills and communication skills through  

 various themed groups appropriate for different developmental stages. Children learn through direct discussion, as well as  

 role-playing and therapeutic games and activities designed to introduce and strengthen specific social-emotional skills.

• Family Groups are run on Monday evenings. These psychoeducational group sessions aim to guide families in problem  

 solving family challenges such as: discipline issues, stress management, budgeting, bonding, co-parenting and blended  

 families. The primary goal is creating healthier functioning home environments for parents and children alike.

• Specialized Camps are offered during the spring and summer school breaks for children in Counselling Services at  

 Family Centre. Camp activities are designed to promote personal growth of each child based on their individualised goals.   

 The campers practice their newly learned skills with one another, expand their worldview and ability to relate to others in  

 meaningful ways. Camp activities include arts and crafts, yoga, music, cooking, gardening, community service, sports and  

 many others. Our camps are SunSmart certified by the Bermuda Cancer and Health Centre.

HOW WE HELP
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• Aggressive and/or Acting Out Behaviours

• Impulse Control

• Adjustment Challenges

• Symptoms of Anxiety and Depression

• Symptoms of Trauma

• Grief and Loss

• School Issues

• Family Relationships and Communication

• Behaviour Management

• Anger Management and Conflict Resolution

• Life Skills (communication, organisational  
 skills, time management, social skills, 
 co-parenting)

We can help families with:



You are welcomed at Family Centre. Whether your child is facing a traumatic event, or in need of emotional, behavioural or 

social support, we are here for you. 

We understand that reaching out for help can be difficult and frightening. Family Centre services are free, completely 

confidential, non-judgmental and open to everyone. When you contact us, we will immediately arrange a screening with one 

of our trained Counselling staff members. If we are unable to help or if additional resources are required, then we will connect 

you with the right people and resources. Please, contact us.

Family Centre services are:

•  Free

•  Confidential

•  Non-judgmental

•  Community-based, in-home, and at our Sunshine League House base at 27 King Street, Pembroke

What Can Volunteers Do?

The opportunities are limitless. Here are 

some examples:

• Our Community Programmes  

 need volunteers to engage, support  

 and encourage youth, by providing  

 academic support, helping with  

 career-enhancement skills, and  

 sharing their passions, skills, talents  

 and experiences to generally  

 enhance positive youth development.  

• Our Counselling Services need  

 college-level volunteers with a  

 background in clinical training to  

 help with evening Family Groups  

 and Specialized Camps during the  

 school breaks. 

• Thirdly, volunteers are the backbone  

 of our special events. Volunteers add  

 the “fun” to fundraising and bring their  

 skills in hosting, event management,  

 technological support and more.  Our  

 events volunteers directly contribute  

 to raising funds to sustain our  

 programmes and services. 

 

If you are interested in volunteer 

opportunities at Family Centre, please 

contact funddevelopment@tfc.bm.

“Fami ly  means  no  one  gets  le f t  behind or  forgotten.”

-  L i lo  & St i tch.  Walt  Disney Pictures ,  2002

GET THE HELP YOU NEED

Donate

Every donation helps a child and a family receive the support they 

need. Developing a healthier society requires funding, focus and 

persistence. Donations are critical for Family Centre to develop 

and sustain services and to offer our programmes free of charge. 

We never take this support for granted. We are accountable for the 

dollars provided, and for maintaining the trust of those who support 

Family Centre. Your investment in Family Centre is one in the 

wellbeing and future success of our Bermuda community. 

Volunteer

We depend on dedicated volunteers for general help in our office, 

special events, marketing and fundraising, as well as coordinating 

and supporting counselling and community programmes. 

If you have time, flexibility and want to make a difference in the 

lives of young people and families, please contact us. We will find 

the right opportunity to make good use of your skills and talents.

Become a Family Centre volunteer. Become an agent for  

positive change.

“L i fe  af fords  no  greater  respons ib i l i ty,  no  greater  pr iv i lege,  than the  ra is ing

of  the  next  generat ion.”

-  C.  Everett  Koop,  Pediatr ic  Surgeon,  Former Surgeon General  of  the United States

GET INVOLVED
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Our Vision

To be the model 
of excellence for serving 

Bermuda's children 
and families



We believe in and are committed to collaboration with other agencies to solve our 

societal problems. We are here to help, and we can provide you with a full list of 

community resources in the fields of:

Bermuda Registered Charity # 378

In the Community

We are pleased to direct you to organisations that can 

provide services that you need, including:

• Community Meals & Food Programmes

• Food Vouchers

• Job Placements

• Education & Job Training

• Academic Support for Young People

• Counselling & Therapeutic Support for Young People

• Counselling for Adults

• Addiction Counselling

• Health Services & Support Groups

• Department of Child & Family Services Kids Hot Line:  

 278-9111

• Centre Against Abuse: 

 297-8278 (24 Hour Hotline)

• Child and Adolescent Services: 

 239-6344

• Mid-Atlantic Wellness Institute:  

 236-3770

RESOURCES

Sunshine League House 
27 King Street 
Pembroke, HM 19 
      (441) 232-1116 
                  @ FamilyCentreBDA

info@tfc.bm 

www.tfc.bm


