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In 2017, our community came together to raise $2.56M which helped 
our experienced counsellors, psychologists and community support 

workers touch the lives of hundreds of children and families in Bermuda. 

Whether families are facing a traumatic event, seeking to break a 
negative cycle of abuse and neglect, or just in need of emotional 

support, Family Centre is a resource they can rely on. 

As Frederick Douglass so poignantly said... 

“It is easier to build strong children 
than to repair broken men.”

At Family Centre, we aim to do both. We offer Counselling Services 
to support children who are suffering from the impact of issues 

such as abuse, neglect, and other emotional challenges; Community 
Programmes to help build young leaders and create access points to 
Bermuda’s highest risk families who would not otherwise reach our 
doors; and Training & Advocacy Services to get in front of the issues 
facing many families, help build community capacity and allow us to 

speak out for those who have no voice.
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It is my pleasure to report that 2017 
was another year of significant 
achievement for Family Centre, 
notwithstanding a challenging 
economic performance. We continue  
to be a vibrant, successful organization 
that is rightly proud of our successes  
yet constantly striving to improve.

Most notably, Family Centre is now 
resident at Sunshine League House.  
In keeping with this, the theme of this 
Annual Report is “New Beginnings”, 
which, as well as being the opportunity 
Family Centre is afforded by this new 
facility, is something that many people  
in Bermuda are seeking. 

Sunshine League House enables us to 
serve families and children in our own 
location that we have complete control 
over and wherein we can create a fresh 
environment of our staff’s own choosing. 
This has been a vision for some time, 
and there is a significant feeling of 
excitement amongst the staff and Board 
at the fulfilment of this dream. 

Many of our services and values are 
no different to what you have always 
seen from Family Centre, but our focus 

is increasingly sharpened around 
ensuring we are positioning ourselves 
strategically for the future. As an 
organization, we believe it is vital that 
we ensure that everything we do is 
relevant to our mission and sustainable 
over the long term, and that the many 
organizations we partner with are 
providing similarly rigorous and aligned 
services. Change is constant in the 
world today and we do not know exactly 
what society’s landscape will look like 
in the future, however we have full 
conviction that there will always be at 
least a great a need for Family Centre 
services and the essential role we play  
in our community. 

Part of sustainability is unquestionably 
having a secure financial footing. Put 
simply, we must grow our revenue 
to keep up with the steady demand 
for our services that we currently see 
and expect to grow in the future. A 
meaningful part of the Management and 
Board’s time is taken up with securing 
new streams of funding to diversify the 
ongoing generosity of the International 
Business Community. This is a challenge 
given the headwinds that the island’s 
economy continues to face, but we 
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We have complete confidence that our new beginnings 
and existing programmes will be successful in 2018 and 
beyond. This includes those delivered from Sunshine 
League House and those programmes existing in the 
community for our most vulnerable youth and families.”

welcome the opportunity to prove to 
existing or potential donors that no 
organization is more relevant to the 
areas of most acute social need in  
our community than Family Centre.

Our Board is increasingly diverse,  
yet no less experienced, capable and 
committed. I thank them for their 
continued wisdom and contribution in 
increasing collaboration with the most 
amazing group of people- the Family 
Centre staff.

We have complete confidence that 
our new beginnings and existing 
programmes will be successful in 
2018 and beyond. This includes those 
delivered from Sunshine League House 
and those programmes existing in the 
community for our most vulnerable 
youth and families.

We thank you for your continued support.

Justin Freisenbruch 
Board Chair
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As we look back over 2017, it was a 
year of anticipation, as Family Centre 
was granted the gift of a new home. It 
was also a year to further celebrate 
our children and youth in programmes, 
as they continue to make tremendous 
progress in overcoming emotional and 
relational obstacles and finding their 
sense of belonging and purpose. Family 
Centre staff are to be commended 
for their excellent work in bonding 
and supporting our young people, 
training other professionals, as well as 
administratively positioning us to receive 
our new home. The demand for our 
continuum of services continues, and in 
2017, we ended the year with a waiting 
list for Counseling Services. Sadly, it 
was also a year of insufficient funding 
support, and as a consequence, we 
ended the year with a financial shortfall. 

Every moment of every day, we have 
the opportunity to learn from our 
lessons and to start over with greater 
commitment and wiser steps. Each 
experience provides us with a teachable 
moment, as it does for the families that 
we serve. In order to progress from 
those moments, we must embrace each 
moment and turn every nugget into 

stepping stones for greater progress 
and success. We have always embraced 
our challenges, and we do it best 
when we continue to celebrate our 
accomplishments while gleaning new 
wisdom from the lessons learned. 

It will take new wisdom to finally solve 
the challenge of meeting the needs of 
our clients with quality services, while 
operating in a “high-cost” societal 
environment. From health care, to 
the cost of shelter and basic living 
staples, the Bermuda environment is 
stretching the pockets of families, and 
Family Centre and its’ staff. Today’s 
journey of new beginnings affords us 
the opportunity to advocate on behalf 
of our youth and families, as well as 
for the average citizen struggling to 
make ends meet. It also affords us the 
opportunity to develop new strategic 
initiatives to address the challenge of 
insufficient funding, and to achieve the 
balance between fiscal prudence and the 
demand for services. It will be important 
for us to develop cash reserves for 
future programmes as a contingency 
for the upcoming wave of mergers and 
acquisitions in the International Business 
sector. Some of our other priority 

strategic objectives include retaining 
qualified staff and a diverse Board, 
providing meaningful services and good 
results, and training for agencies and the 
public in addressing trauma in children.

In our previous annual report, we talked 
about the hope that we have, as “a 
genuine feeling of possibility that comes 
from doing the right things”. Being 
granted our new home, the Sunshine 
League House, confirms that we may 
just be doing the right things, while it 
still humbles us to consider fulfilling 
the expectation of carrying forward 
the incredible legacy of a courageous 
Agnes May Robinson (founder of the 
Sunshine League House). The new 
beginning for Family Centre will be to 
reach deep within our skill sets to better 
care for Bermuda’s “forgotten children” 
(as Mrs. Robinson called them) while 
achieving the fiscal prudence necessary 
to sustain us in “doing the right thing”. 
These should go hand-in-hand, and if 
accomplished these new beginnings  
will ultimately result in a journey of 
fulfilled promise.

Martha A. Dismont 
Executive Director

EXECUTIVE DIRECTOR
,
S REPORT

THE NEW BEGINNING

Our new beginning, the new beginning for Family Centre 
will be to reach deep within our skill sets to better care 
for Bermuda’s ‘forgotten children’ (as Mrs. Robinson 
called them) while achieving the fiscal prudence 
necessary to sustain us in ‘doing the right thing’.”



OUR YEAR IN REVIEW
some highlights of what we achieved together in 2017

were supported by our 
Intensive Counselling Services

147 families
attended our evening Family Groups 
that promote positive parenting skills

59 families

“Counselling helped me learn about situations that my son needs help with. My son was diagnosed with ADHD 
due to the Family Centre referral made to Child and Adolescent Services. I am now able to reach out to more 
resources to best support all of my son’s needs. My son is now calmer and we understand each other better.”

received supplementary support by participating in our 
Social Skills Groups and/or therapeutic Specialized Camps

77 children

We hosted 6  
special events 

We were gifted 
the Sunshine 

League House

TEACH HIM  
ALL THE THINGS  
YOU WISH YOUR  
FATHER HAD 

Dare to: Dare to:

Break the generational cycle of child neglect.
www.tfc.bm/neglect

 FamilyCentreBDA

FC03-2862_BackBus_081117.indd   5 12/02/2018   11:19 AM

Our Social Marketing 
Campaign focused  

on reinforcing Healthy 
Parent Behaviours – 
and we ran our first 
Instagram Contest! 
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“My grades have improved since attending the 
Homework Academy & Beyond Rugby Programme.  

I was ranked 3rd in my year and got on the Principal’s 
Honour List. Homework Academy helped me by 

providing math support from a volunteer.”

“The most important thing I learned in YLA is to  
be a leader instead of a follower. What I remember 

most are the kind people that helped me get  
through my challenges.”

293 children participated in our Community Programmes, including...

Beyond RugbyHomework Academy Youth Leadership Academy

We held 
78 Training 
& Capacity 
Building 
Activities

grant applications

million raised

135+

$2.4+ 

WE LOOK FORWARD TO SHARING 2018 WITH YOU!
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YOUTH LEADERSHIP ACADEMY (YLA) HOMEWORK ACADEMY & BEYOND RUGBY

I work with a 17-year old male in our YLA programme who has many 
basic, social and emotional needs due to parental instability throughout 
his life. His parents both suffer from substance dependence. He was the 
child that the community adopted, and due to this he has lived in many 
different settings and functioned in ‘survival’ mode much of his life. 

Once he entered YLA, he began to experience a stable support system 
that he could rely on even when he tested the staff. We have engaged in 
extensive coordination with multiple services in Bermuda including: the 
Department of Child and Family Services (DCFS), Probation Services 
and Legal Aid to assist this young man. He has also required support 
through the court processes when he was involved in some behavior 
infractions. Daily problem-solving and emotional support has been 
provided to the young person and the couple that he is currently living 
with, to increase the likelihood of this being a sustainable living option. 
Additionally, through our advocacy, DCFS put the young man under 
their legal guardianship to ensure that he has wrap around support. 
He has also been connected to career opportunities in auto body 
work through his placement in our YLA “Building My Future” summer 
internship programme. 

He is now at Bermuda College pursuing a career in mechanics, is 
motivated to stay in school, and has a positive vision for his future.  
This young man is a testament of resilience as he has somehow made 
his way through life without any stable family structures and has been 
on the edge of homelessness many times, but still chooses to move 
forward in life. As with every one of us, this young man is a work in 
progress, but every day he continues to have hope for a bright future. 

Jakee Simmons is 17-years old and he is the Vice-Captain of the 
Berkeley Beyond Rugby (BR) Team. His life has had its major ups and 
downs and his family has had to overcome various financial challenges. 
Like many families in Bermuda, Jakee’s mother works two jobs to try 
to make ends meet and often has to choose between paying bills and 
putting food on the table. 

Over the past three years Jakee has grown tremendously in self-
confidence and in the belief that he can control where his life will go 
despite not feeling in control of his family’s financial situation. In S.1 he 
entered the programme not caring about his academics, he was okay 
with failing grades and was very closed off to support or outside help 
when things where tough. The Berkeley BR team continued to build the 
relationship and challenged Jakee on his academics and his resistance 
to support. Over time, Jakee let down his guard and began to trust the 
BR staff and his team-mates. He opened himself up to support and 
began to work harder in school knowing that he now had a team of 
people to help him navigate his challenges. 

Today, Jakee is a leader on his team and a role model for others. 
He leads his team with honesty and trust, he is committed and 
dependable. He builds up his teammates and puts the good of the 
team above his individual desires. This young man has grown leaps 
and bounds on and off the field despite his circumstances. He is 
currently on the Principal’s Honors List, is excelling in the Dual 
Enrollment Programme at the Bermuda College and is passionate 
about engineering. Locally, he plays for the Berkeley BR Team and the 
Teacher’s Rugby Club. Internationally, he has represented Bermuda’s 
Under 16 National Team in the Bahamas and the Under 19 National 
Team in Miami. Jakee will also be featured in the “Your Future” addition 
of the Bermudian Magazine and has been selected to attend the Youth 
Global Leadership Conference in July. Jakee is extremely determined to 
reach his goals at all costs, he plans to graduate as a dual enrollment 
student and apply to Mount Allison University in Canada on a 
rugby scholarship. Jakee is another example of resilience and the 
demonstration of grit and conviction. 

HWA & BR 
STUDENT 

“Beyond Rugby has changed my life. It has given 

me teammates that are now family, coaches who 

challenge me and push me to see what’s possible 

for my future. I have set clear rugby and academic 

goals for the next 2 years. I plan to get a rugby 

scholarship to be able to attend university when  

I graduate from high school next year.”

YLA Student

“The YLA programme has shown 

me that there are people who 

care about me regardless of the 

mistakes I have made. They support 

me and give me hope for the future.”

Jakee Simmons’ Story 
(pictured left) 

Written by Darren Woods 
Senior Community Support Worker

LaToya Bridgewater 
Community Support Worker
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COMMUNITY & HOME BASED COUNSELLING SERVICES TRAINING

Last year my colleague and I began to work with a family who was 
referred for counselling due to symptoms associated with a history of 
active and chronic physical and emotional abuse. The years of trauma 
were apparent, heartbreaking and visible from the first session. We 
took an active role in advocating for safety through coordination with 
the Department of Child and Family Services, to action safety planning. 
The 10-year old daughter often arrived at sessions, carrying the 
shame and fear associated with years of abuse. Counselling sessions 
were used to cultivate self-soothing coping skills and to improve 
relationships with people that were safe and nurturing. The trauma was 
reenacted in the form of intense aggressive outbursts, which impacted 
those especially closest to her. Over time she began to develop skills to 
manage her anger through deep breathing exercises and processing her 
emotions by talking about them. 

As a Family Support Specialist, I work alongside the counsellors in 
providing wrap-around care for clients in our Community and Home 
Based Track. The 10-year old daughter was also struggling at school 
and collaboration with school staff was actioned to ensure that the 
child felt surround-sound support. Through increased understanding 
and emotional support by the school, the girl was able to control her 
emotions more and develop meaningful friendships. The parents 
were provided with behavioral management techniques that helped 
them support their children in healthy ways. Staff have focused on 
helping the family members share in the healing process, and feel more 
connected with one another and to ensure safety amongst one another. 
This family remains active in counselling services and continues to 
remain committed to changing the cycle of abuse and progressing 
forward with healthy coping skills. 

When children behave inappropriately, the system usually asks, 
“What is wrong with this child? What should we do to stop that 
behaviour?” At Family Centre, we feel we ought to be asking, “What 
happened to this child? What can we do to help?” To ask these 
questions, we must have the skills and resources to act upon them.

During the past year, Family Centre provided training focused on 
trauma triggers and pain-based behaviours. I provided the tools 
professionals needed to understand and respond to challenging 
behaviours in a trauma-sensitive manner. For one educator whom  
I trained last year, trauma was part of her everyday landscape. 

The training I provided helped her to recognize trauma triggers 
and responses. This educator’s daily interactions now use a 
trauma-informed lens. After implementing the skills learned, she 
found that she no longer takes things personally and doesn’t feel 
helpless or that her hands are tied. 

Recently, she spoke to me about a student’s challenging behaviour 
during an afterschool outing. She admitted that she would have 
normally shut down the behaviour with rules, consequences, and 
expectations—and that this would often make things worse. She 
took the behaviour personally. The student was embarrassing her in 
public and she is supposed to control her students, right? This time 
her training kicked in. She validated his feelings, maintained a calm 
tone, and gave him choices in a restorative rather than punitive 
manner. It made all the difference.

“My children’s voices are being empowered by Family Centre 

by the simple act of counsellors giving their time to sit and 

listen to them. My children have received unconditional 

support and love from the Centre and we can’t say it enough – 

thank you Family Centre, to all the counsellors, and especially 

to Mrs. Alisha Mecene who have been with us through our 

tears but also in our times of laughter and joy as a family.”

“Today I am a more effective and 

helpful educator. This is a space 

for healing to occur. Every child 

needs somebody—a teacher, 

coach, or care worker—who 

says, ‘I believe in you, you’re OK, 

it will be OK.’ I love my job, it’s 

not always easy but now I know 

I’m making a difference.”

COMMUNITY & HOME BASED COUNSELLING CLIENT

TRAINED EDUCATOR

Dr. Stephanie Guthman  
Director of Specialized Training  
& Assessment

Alisha Mecene 
Senior Counsellor

Stephany Outerbridge 
Family Support Specialist
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social media Competition 

to encourage healthy 

interactions and spread 

awareness

Family Centre’s 2017 PR Campaign 
once again focused on Child Neglect. 
Rather than focusing on what neglect 
looks like and how to report it, as 
we did in 2016, instead we looked at 
ways to reduce neglectful behaviour 
by encouraging parents to engage 
in specific healthy behaviours with 
their children. In an attempt to further 
widen the audience of the campaign, 
and to make it more dynamic, we 
introduced an Instagram competition. 
This launched on the Universal Day of 

the Child, November 20 and asked the 
community to get involved by having 
parents take photos of themselves 
completing ‘dares’ with their children. 

Various ‘dares’ included ‘Post a video 
of your child(ren) teaching you the 
latest dance crazy,’ ‘Take a silly photo 
using your favorite Instagram filter,’ 
and ‘Take a selfie of you and your 
child(ren) cooking or baking together.’ 
We received a lot of entries and chose 
winners for each category.

PR MARKETING REPORT
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BEACH BASH

CUP MATCH TAG DAY

CYCLE FOR CHANGE

CHILDREN'S GOLF CLINIC

LIP SYNC CHALLENGE

MYSTERY & JAZZ EVENING

6 special events 

Family Centre’s Special Events 
continued to be a critical revenue 
stream and wonderful ‘friend-raisers’ 
for the organization. They allowed us 
to engage dedicated volunteers and 
supporters, raise significant funds, and 
further educate the public about our 
essential programmes and services. 

Our Cycle for Change brought together 
elite cyclists and family riders and our 
Tag Day continued to be a signature 
part of the Cup Match holiday as 
people all over the island wore our red 
and blue, or blue and blue ribbons and 

stickers. Our signature annual event, 
the Beach Bash, remained a highlight 
as the ‘final beach party of the year’ 
and we were pleased to have fantastic 
weather as people mingled, ate and 
danced under the stars! Our Lip Sync 
Battle was a clear crowd favorite again 
this year with Team BDA taking the 
trophy for their incredible mash-up 
performance. We finished the year 
with an exclusive and memorable 
Mystery & Jazz evening at Government 
House where BMDS performers kept 
guests guessing all night long! 

Want to help out behind the 
scenes or front of house for one  

of our Special Events?

Contact info@tfc.prevention.bm 
to hear more about how you can 

get involved!

EVENTS REPORT
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We continue to be 
overwhelmed with 
gratitude for the 
donations of time, 
talent and financial 
support that we 
have received 
from individuals, 
companies and 
institutions both in 
Bermuda and abroad.” 

2017 NET DEFICIT

-$89k
2016 NET SURPLUS 

+$123k
VS

We believe in the famous quote by Lao 
Tzu that states “a journey of a thousand 
miles starts with a single step.” Family 
Centre is a place of new beginnings for 
hundreds of children and families going 
through social and emotional crises, 
each year. We know that it is thus 
critical to have sustainable funding in 
place to consistently offer high quality 
programmes and services to those in 
need across Bermuda.

Ambitious fundraising targets were set in 
2017 to meet the increasing demands of 
services and new projects. Despite best 
efforts, we ended the year in a deficit 
position, largely due to a challenging 
fundraising environment, which has 
been exacerbated by increased M&A 
activity in the IB sector. These challenges 
further solidified our desire to develop 
more self-sufficiency strategies that will 
further diversify our revenue streams 
and ensure the organization’s sustained 
success. Towards the end of the year, 
we held a series of strategic Fund 
Development meetings to brainstorm 

how we can fine tune current 
fundraising strategies and effectively 
introduce new ones, with a focus on 
entrepreneurial initiatives and receiving 
sustainable funding from Government. 

We continue to be overwhelmed with 
gratitude for the donations of time, 
talent and financial support that we have 
received from individuals, companies and 
institutions both in Bermuda and abroad. 
Every donation given this year has helped 
a family once in crisis, take its first step 
towards relief. Whether families are 
facing a traumatic event, seeking to break 
a negative cycle of abuse and neglect, or 
just in need of emotional support, Family 
Centre is a resource they can rely on. 
We look forward to implementing the 
above strategies and ask for continued 
support from the community as we work 
towards making wellbeing a reality for all 
of Bermuda’s children. 

Jonathan Sutcliffe 
Family Centre Fund Development  
Committee Chair

FUND DEVELOPMENT REPORT

Every donation given this year has helped a family 

once in crisis, take its first step towards relief.



2016–2017 Annual Report    1 1

On the back of a successful 2016, 
Family Centre had a challenging 
financial year in 2017, ending the year 
with a net deficit of $89K compared to 
a net surplus of $123K in 2016 when 
results were buoyed by a successful 
25th Anniversary Telethon at the end 
of 2015. 

Year on year revenues were down 
5% ($123K), with material decreases 
in international and local corporate 
donations (down $168K), government 
funding (down $50K to zero), and 
events income (down $28K). These 
decreases were offset by a 100% 
increase in fee for service revenues (up 
$130K) due earned from the Ministry 
of Education’s Pathways to Success 
project which commenced in the 
second half of 2016. 

Total expenses for 2017 were $2.53M, 
an increase of $91K compared to 2016. 
This increase is attributable to increased 
costs of providing counselling services 
and training costs for the Pathways to 
Success Project. 

There was some positive news on 
the financial front as Family Centre’s 
balance sheet was boosted by the 
donation of Sunshine League House 
during the year which has been valued 
for accounting purposes at $800K. 
Excluding this donation, the Family 
Centre has an accumulated surplus 
of $162K thanks to the large surplus 
achieved by the end of 2016.

The donation of Sunshine League House 
is an incredible gift which will give Family 
Centre a permanent home from which 
to serve its families. Ownership of the 
building is expected to eventually lower 
the organization’s premises expenses 
once the dust settles on the costs of 
moving. Family Centre had the additional 
challenge in 2017 of managing the 
renovations required in order to make 
the building usable for Family Centre’s 
operations and sourcing additional 
donations to fund these renovations. 
Going into 2018, there will be cash 
management challenges as Family 
Centre manages the final renovation 
obligations in addition to its ongoing 
operational costs. 

Family Centre’s commitment to develop  
a sustainable financial platform 
continues and long term financial 
objectives have not varied widely from 
the previous year. In 2018, Family Centre 
continues to focus on diversifying its 
revenue base, identifying strategies to 
reduce operating and administrative 
expenses over the long term and to 
accumulating a cash reserve to protect 
the organization against fluctuating 
revenues caused by timing and changes 
in absolute amounts of donor receipts. 

I would like to express my thanks to 
Family Centre Staff for persevering during 
a very busy year. They have done so with 
admirable grace and professionalism. 

Tracy Packwood 
Family Centre Treasurer 

FINANCE REPORT

Total Income

$2.44M

36%

20%

19%

10%

10%
4% 1%

   Donations -  International Companies

   Donations -  Local Companies  
& Institutions

  Donations - individuals

  Fee for Service 

  Events Income (net )

  In Kind Donations

   Other Income 

  Counselling Services 

  Community Services 

  Advocacy and Training 

  Administrative

  Fund Development 

36%

24%

20%

13%

7%

Total Expenses

$2.53M
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As referenced earlier in this report, 
in 2016 we were gifted the Sunshine 
League House by the Board of the 
Sunshine League, who had made the 
difficult decision to wind up operations 
for the charity. 

Since being afforded this incredible 
opportunity for a new beginning,  
Family Centre hit the ground running 
and started to dream big. After 
meetings with the talented team at 
Benevides & Associates Architects, 
plans were drawn to make the best 
possible use of the space for Family 
Centre staff and services. In mid-2016, 
we received the incredible news that 
the FIL Foundation had granted us a 
donation that would cover most of the 
renovation costs and, in early 2017, 
we broke ground at the house with 
Developer, Gilbert Lopes, at the helm. 

This new beginning for us doesn’t just 
come in the form of this wonderful new 
home. We are now located in the heart 
of the neighbourhood where many of 
our clients reside and much community 
work happens. As the coordinating 

agency for the Youth Development 
Zone, a collective impact initiative 
focused on positive youth development 
in North East Hamilton, it is wonderful 
to now be based where this work 
takes place. In addition, as we no 
longer share an office building, privacy 
has been increased. The new space 
allows for: our Specialized Camps to 
take place on site, without disrupting 
other agencies; our staff to provide 
Youth Leadership Academy students 
with on site life skills like cooking and 
laundry; and our Director of Training & 
Assessment to deliver on site trainings 
in a purposeful built space. 

We are so grateful to the Sunshine 
League Board for thinking of us for this 
special gift and to everyone who has 
helped this long-term vision of our own 
space be fully realized. Special thanks 
goes to Bonnie Claggett, Director of 
Operations for Family Centre, for her 
tireless efforts in making this move 
happen. We look forward to welcoming 
the community to our new home at an 
Open House in 2018. 

NEW HOME, NEW BEGINNING

We are now located 
in the heart of the 
neighbourhood where 
many of our clients reside 
and much community 
work happens. As the 
coordinating agency for 
the Youth Development 
Zone, a collective 
impact initiative focused 
on positive youth 
development in North East 
Hamilton, it is wonderful 
to now be based where 
this work takes place.”
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“We feel what you and the Family 
Centre are doing is so relevant to 
helping the important issues in 
our small Bermuda community. 
To that extent we will always 
want to support you, your staff, 
and your goals in any way we 
can inclusive of helping you now 
settle into your new home base! 
Since we started helping you 
over 10 years ago, we are happy 
to see the incredible progress 
you have made and look forward 
to helping more in the future!” 

David & Georgia Benevides 

“I was pleased to support Family 
Centre’s renovation project. It 
has been important to me to 
support Family Centre over the 
years. Family Centre’s work with 
teens and young adults is vital 
and we all must do our part to 
contribute to the costs of being 
available to young people.” 

Gilbert Lopes 
GL Construction

“We were delighted to support 
the Family Centre’s move to the 
new building, and look forward 
to seeing it grow and develop 
its strong provision in building 
better futures for more young 
people and families in Bermuda.” 

Sian Parry 
Fidelity International Foundation 
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PLATINUM DONOR ACKNOWLEDGEMENT LIST

Anonymous

Aspen Bermuda Ltd.

Axis Capital Holdings Limited

Bank of Bermuda Foundation

Bermuda End to End

Board of Directors of the 
Sunshine League

Brian & Nancy Duperreault

Chubb Charitable Foundation - 
Bermuda

Clarien Bank Bermuda

Fairmont Hotels & Resorts

FIL Foundation

Hamilton Insurance Group

HSBC Bank Bermuda

Jenny & Buddy Rego

KPMG

Lancashire Foundation

Lillian Martin

Mike Collins

Oil Management Services 
Limited

PartnerRe Ltd.

PricewaterhouseCoopers

RBK Advertising + Design

RenaissanceRe 

Robert & Susan Cawthorn

Schroder Family Foundation

The Argo Foundation

The Peter Cundill Foundation

The Sangster Family

Tokio Millennium Re

Validus

XL Catlin 

“Axis Capital is delighted and proud 
to be a supporter of the Beyond 
Rugby program. We are impressed 
with the focused efforts of the 
Family Centre and the Bermuda 
Rugby Football Union to make this 
program a continued success. The 
program has been successful in 
using the core values of rugby to 
develop young people, develop 
positive lifestyles and achieve 
academic goals.”

James O’Shaughnessy 
Axis Capital Holdings, Limited

“RenaissanceRe continues to be a 
proud supporter and sponsor of 
the Family Centre and we thank 
them for another great year of work 
supporting Bermuda’s families.”

Adrian L. Hartnett-Beasley  
Chair of RenaissanceRe Bermuda CSR Committee

“I am pleased to contribute to 
Family Centre and the work 
that they carry out on behalf of 
Bermuda’s youth. Family Centre 
services are vital supports 
to families in our community, 
and I have always felt that 
my contributions were a solid 
investment. I wish Family Centre 
great continued success.”

Mike Collins
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A.P. Moller (Bermuda) Ltd.

Abacus Limited

Aecon International Services, Ltd.

Aeolus Reinsurance Ltd.

Aina Wilkinson

Allied World Assurance Company Ltd.

Anonymous

AON Group (Bermuda) Ltd.

Arch Reinsurance Limited 

Ashley’s Lemonade

Assured Guaranty Re

Bacardi Limited

BELCO

Bermuda Community Foundation

Bermuda Foundation

BF&M

Burrows Lightbourn Ltd.

Butterfield & Vallis

Christina Smith

Christina Westholm 

Cohort Limited

Colonial Group International Ltd.

Conyers Dill & Pearman

Enstar Group

Everest Re (Bermuda) 

Fat Tire Massive Group

FIL Limited

Georgia Marshall

Gorham’s Limited

Gosling’s Limited

Graham & Suzie Pewter

Greycastle Life Reinsurance (SAC) Ltd.

Hannover Re 

Hiscox

IBC

James & Paula Few

James River Group Holdings, Ltd.

Jardine Matheson International Services 
Limited

Jim & Frannie Maguire

JT Shaw Foundation

Judy Doidge

L&F Indemnity Limited

Lynda B. Lovett

Lines Overseas Management Limited

Lucky Elephant Yoga

Maiden Holdings, Ltd.

Mansfield Brock

March Limited

Markel Corporation

Michael & Anne Mello

Michael Hamer & Clare Warburton

Michael & Zoe Butt

Mr. & Mrs. Timothy Shelley

Nat & Julie Holder

Nick & Jenn Campbell

Nomura Securities (Bermuda) Ltd.

One Communications

Orbis Investment Management Limited

Patrick D. Tannock

Pembroke Rotary Bermuda Club

Price Lowenstein

Richard & Maria Harris

Richard & Mary Winchell

Robert & Mary Childs

Roy Simpson

Schroder & Mallinckrodt Families

Sirius International, Bermuda Branch

Sompo International

The Argus Group

The Green Family

The Lepercq Charitable Foundation

The Royal Gazette Limited

The Tang Family Foundation

Tom & Robin Masters

Transworld Oil Limited

Walker Arcade Co. Ltd.

Walter & Nora Sharpe

Willis (Bermuda) Limited

Zurich Insurance Company (Bermuda) Ltd.

MAJOR DONOR ACKNOWLEDGEMENT LIST

Thank you for your  
continued support!



And just when the 
caterpillar thought 
her life was over, 
she began to fly.” 
– Anonymous 



Mission Statement

27 King Street
Hamilton, HM 19

info@tfc.prevention.bm
T: 441 232 1116 

www.tfc.bm

To strengthen families and support 
systems to create a healthier 

Bermuda for our children.

Report designed by RBK Advertising + Design.


