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Family Centre is committed to seeing children and their families thrive. 
This commitment has sustained us over the last 25+ years as we’ve 
continued to offer both prevention and intervention services to some 
of Bermuda’s highest risk families, who have a broad range of needs. 
Our dedicated staff members are on the front lines supporting families 
and helping them cope as they heal together as a family and working to 
provide them with the opportunities and skills needed to sustain success 
for future generations. We thank you for being a part of this critical work. 

a mother who once was at the end of her rope has the tools to 
better look after her children; a high school student’s grades have 
improved because he has a safe and quiet place to get homework 
help and people around him who believe in him; a young lady full 
of promise can heal from abuse and begin to realise her dreams by 
going to college to study hospitality; and a stressed out teacher can 
better handle the at-risk youth in her classroom. When families are 
struggling, it is moments like these that continue to inspire hope.

Because of your support...

PREVENTION hope GRATITUDE family 
SUPPORT heal FUTURE work COPE 
school DREAMS inspire PROMISE 

together THRIVE believe SKILLS help  
care PASSION dedication TOMORROW 
team POSSIBILITY momentum VALUES 

change SUCCESS awareness CHALLENGE 
growth COMMUNITY hope FAITH sustain 

WISDOM compassion POSITIVE drive 
VISION pathway EXPERTISE training 

COUNSELLING trust MISSION goals 
FOCUS strength HOPE youth SERVICES 

deserve TODAY well-being HOME safety 
peers SPORTS awareness FUTURE 
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I feel very fortunate to write my first 
Chairman’s Report after another year of 
exceptional achievement by Family Centre’s 
outstanding team. 

The theme of this Annual Report is “Giving 
Families Hope.” Our community continues 
to face significant economic and social 
headwinds, and it is apparent that hope is 
something that so many people in Bermuda 
are struggling to find.

As with all non-profits, our biggest 
challenge is securing a sound financial 
platform for the long term. In 2016, through 
much hard work and the extraordinary 
generosity of our donors, we were able to 
report a small but healthy net surplus. We 
never rest on our laurels and continue to try 
and find diversifying streams of funding to 
augment the continuing generosity of the  
International Business community.

We maintain a continuous dialogue with the 
Bermuda Government and a goal of being in 
partnership with as many Departments for 
which our work is relevant. An example is 
the ambitious public-private project that we 
are currently undertaking with the Ministry 
of Education and Ministry of National Security 
with a goal of ensuring all children in the 
public school system have a pathway to 
success and are not removed from the 
mainstream due to challenging behaviours.

Our Mission Statement revolves around 
strengthening families and support systems. 
We recognise that other organisations in the 
Third Sector share similar values to us and 
we constantly look to partner with other like-

minded organisations. We continue to be 
convinced that harnessing the passion and 
varied skillsets that exist across Bermuda 
is our best chance for the lasting systemic 
change that we all want to achieve.

An example of this type of collaboration that 
we have successfully achieved in 2016 is 
our forthcoming move into Sunshine League 
House. The move will place us directly 
in a community where we have invested 
considerable resources to support the youth 
in the area. This will also provide our staff 
with an environment that is better suited to 
support the needs of our clients. I would like 
to thank Annemarie Tobin and the Board 
of the Sunshine League for recognising the 
shared vision of the two organisations and 
for placing faith in us to continue the work 
with Bermuda’s most vulnerable children, as 
first started by Agnes May Robinson in 1919.

We have a diverse and experienced group 
of Family Centre Directors with almost 100 
years of aggregated service on the Board. 
We all care deeply for our organisation 
and our mission. I thank them all for their 
continued commitment and wisdom.

Family Centre’s ongoing success is driven by 
the inspiring work of its staff whose levels of 
expertise, compassion and professionalism 
continue to be an example for all. On behalf 
of the Board, I continue to offer them our 
sincerest thanks for the positive change that 
they affect every day in Giving Families Hope.

Justin Freisenbruch 
Board Chair

CHAIRMAN’S REPORT 

That Which Instills Hope 

The core values that we embrace as an 
organisation are at the heart of our work  
and our commitment to families. We believe 
in hope. We believe that through hard work, 
dedication to task, focused perseverance, 
utilising the strengths that each one of us 
possesses, working together, and keeping 
one’s eye on the goal, whatever is desired  
can be achieved.  Hope is the trust that this  
is entirely possible. 

There are often obstacles to hope, and as a 
charitable organisation, ‘growing up’ on our 
small island, we face these obstacles every 
day. We have funding obstacles--inconsistent 
revenue streams, dried up revenue streams, 
and we have to utilise the wisdom and the 
strengths of our Board and partners to help 
us to overcome these challenges. There are 
obstacles that get in the way of advocating 
on behalf of vulnerable children. There are 
staffing resource challenges to be overcome.  
The environment is changing. The needs of 
our clients, especially the youth, are often 
complicated and present unchartered waters. 
Staff must remain up-to-date through training 
to understand how to meet the needs of 
this “Y” generation. Through it all, we must 
maintain a hopeful outlook in order to be 
genuinely supportive to families. If we are 
being truthful, failure is not an option.

Hope is a confident faith that the answers 
are present. It is a confidence based on our 
experience of seeing one family after another 
rise up from their complicated dysfunctional 
challenges to gain a new view of health and 
well-being, and to build new foundations 
for positive family functioning. It is achieved 
by chipping away at the barriers and doing 
the necessary work to see the gold beneath 
the surface. According to Paul LaRue, “Hope 
intersects the emotional needs that your 
people have at any given moment. It’s not 
a buzzword or a catchy slogan, but a real 
genuine feeling of possibility that comes from 
doing the right things.” Our families rely on 
our confidence that success is within reach 
of every family. They rely on our belief that 

children deserve every chance possible to 
reach their potential. They rely on our belief in 
resilience. They rely on our belief that multi-
generational dysfunction does not define the 
future of children, nor their families. They rely 
on our hope until their hope arrives.

In 2016, we were successful in achieving a 
small net surplus for the second year in a row, 
which we are grateful to have as a buffer for 
unforeseen funding challenges in the early 
part of the next year. With the help of RBK 
Advertisers, our tremendous graphic design 
support, we ran a social marketing campaign 
and successfully raised awareness on the 
issues of child neglect in our community. 
We were chosen as the gift recipient for a 
building and property to own to continue our 
work with vulnerable children. We began a 
major project with the Ministry of Education 
to train staff in recognising trauma in children, 
and we serviced over 700 individuals in our 
counselling, community and training services. 
We are proud of these accomplishments and 
could not have achieved any of them without 
a sense that it was possible. Our community 
continues to need greater hope, and a focus on 
the issues that are most important-- 
health and well-being, greater compassion, 
working together, and a vision for what is 
possible for every young child growing up in 
our community.

Family Centre is blessed to have an amazing 
group of dedicated and experienced staff, 
genuinely caring Board members, a wonderful 
new Board Chair in Justin Freisenbruch, the 
best donor friends, and the most grateful 
clients. We must lead with a reassurance of 
what is possible, a drive toward what we will 
win, and a faith in what each child deserves. 

Stacia Tauscher reminds us of why we 
must hold hope today, and not wait until 
tomorrow: “We worry about what a child will 
become tomorrow, yet we forget that he is 
someone today.” 

Martha A. Dismont 
Executive Director

EXECUTIVE DIRECTOR’S REPORT

“We continue to be 
convinced that harnessing 
the passion and varied 
skillsets that exist across 
Bermuda is our best 
chance for the lasting 
systemic change that we 
all want to achieve.”

“Our families rely on our 
confidence that success is 
within reach of every family. 
They rely on our belief that 
children deserve every 
chance possible to reach 
their potential. They rely 
on our belief in resilience. 
They rely on our belief 
that multi-generational 
dysfunction does not define 
the future of children, nor 
their families.” 



highlightsOUR YEAR IN REVIEW
some highlights of what we achieved together in 2016

were supported by our 
Intensive Counselling Services

171 families
attended our evening Family Groups 
that promote positive parenting skills

66 families

My son has learned to control his temper. When he is escalated, he now removes 
himself from the situation. I have also been given the tools to cope with my stressors. 

The home environment is now calmer.

18
Youth Leadership 
Academy students 
graduated from the 
full 5 year programme
(our very first group!)

4 – 14 yearsfrom

to 4 – 18 years

Our Counselling Services age 
range increased by four years

I just like it here [at Homework Academy]. It helps me focus and pay attention.  
And there is no shouting. Thank you for helping me with everything.

262 children participated in our Community Programmes, including...

Beyond RugbyHomework Academy Youth Leadership Academy

received our Specialised Trainings 
including 450 Ministry of 
Education staff members

professionals
grant applications

million raised

100+

$2.5+ 

560

received supplementary support by participating in our 
Social Skills Groups and/or therapeutic Specialised Camps

87 children

We look forward to sharing 2017 with you!

Our Social Marketing 
Campaign focused on  
CHILD NEGLECT 
–  what it looks like 

and how to report it 

special 
events 
hosted7 
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success

La Keesha’s Journey – Just The Beginning 

Working with children has been La Keesha’s 
lifelong passion, which has led her to work 
in the Public School system for over 17 
years. La Keesha is currently an Educational 
Therapist and the Programme Lead at 
Success Academy Heron Bay, an alternative 
education programme for children who have 
demonstrated high-risk behaviours and 
have been temporarily removed from their 
mainstream school. In 2016, La Keesha, and 
her school team, attended Family Centre’s 
Therapeutic Crisis Intervention in Schools 
(TCIS) training, and learned to help at-risk 
children learn constructive ways to prevent 
and manage crisis situations. 

This training is part of Pathways to Success, an 
initiative coordinated by Family Centre and the 
Ministry of Education in collaboration with the 
Ministry of National Security. It acknowledges 
that there must be a fundamental shift in the 
organisational approach and philosophy in the 
overall school system that engages students in 
learning, and enables them to succeed. 

La Keesha and her team had once relied 
on punitive and coercive interventions to 
change a child’s behaviours, but these proved 
ineffective, negatively interfered with the 
learning process and disrupted the learning 
environment. Power struggles with students 
were frequent, and managing the classroom 
was a constant battle. 

After implementing the TCIS strategies they 
learned, La Keesha and her colleagues became 
equipped to prevent, de-escalate, and manage 
crisis situations. The entire staff at Success 
Academy now uses TCIS’s therapeutic 
interventions. The classroom is safer and more 
stable, and the students are more engaged and 
empowered in the learning process—they’ve 
even started using TCIS language themselves! 
La Keesha can now observe her students’ 
non-verbal behaviours and is aware of their 
behavioural triggers, enabling her to intervene 
early and ensure that students are well-
supported, feel safe, and are ready to learn.

Shequilla’s Journey – 6 Years In and About to Graduate

Shequilla is an outgoing and driven S4 
student who joined our Youth Leadership 
Academy (YLA) in M2, when she was twelve 
years old. She started the YLA programme 
with her best friend, who suddenly and 
unexpectedly died shortly after they both 
attended the two phases of YLA, the Youth 
Police Initiative Training week, and a 3 month 
Youth Leadership Foundations training 
programme. Having experienced the loss of 
her father only a couple of years before, the 
loss of a best friend really shook her world.

Through support of her family, Family Centre 
Counsellor, and YLA worker, life slowly 
started to get back on track as she entered 
high school. However, halfway through her 
first year of high school, when Shequilla was 
in the third phase of YLA, YLA Community, 
she was sexually assaulted, in her own house 
by a family friend. She soon started failing her 
classes because she no longer cared about 
anything. She was struggling emotionally and 
having trouble sleeping. She even considered 
dropping out of school. 

Through her connection to YLA, she was 
referred internally for counselling with our 
Clinical Case Manager where she learned 
that what happened to her wasn’t her fault. 
Her challenges in school carried on for the 
next three years but YLA staff never gave 
up on her. In S3, through constant support 
in counselling and YLA, she made the brave 
decision to channel her pain into motivation 
and decided that she would not let her 
negative experiences define her. 

With incredible determination, in S4, she 
made up three years of failed English in 
just one year and, now in her 6th and final 
year of YLA, she is on schedule to graduate 
with her peers in June. She already has a 
job lined up for the summer at Elbow Beach 
Resort– the same one she had during her YLA 
Building My Future internship – and has been 
accepted to the University of Ontario! She is 
working towards obtaining scholarships to 
make her dream of working in the hospitality 
industry a reality. In recognition of Shequilla’s 
resilience and hard work, she recently won 
Bermuda’s prestigious 2017 Outstanding 
Teen Award for Most Progress!

Cairi’s Journey – 2 Years In and Hitting the Ground Running 

Cairi is 15 years old and now in S2. He is in 
his second year of the Homework Support 
& Beyond Rugby programme at Berkeley. 
Before the programme, he didn’t know much 
about the sport, but now he can’t imagine 
his life without it. He loves working as a 
team and feels that rugby is helping him 
build strength and character. He enjoys the 
Homework Support part of the programme 
as it gives him a dedicated safe and quiet 
place to do his homework and there are 
people to help him if needed. He says that he 
would rather get his homework done in this 
programme than at home. 

When Cairi was struggling with math, 
Family Centre staff met with him and his 
math teacher and encouraged him to go 
to additional tutorials. He attended the 
tutorials and his math grades are now 
improving; he even takes the time to help 
his peers when they need it. 

When Axis Capital Holdings, Ltd., the 
programme’s sponsor, came in to speak 
about the Insurance and Reinsurance 
Industries, he discovered a new possible 
career path of interest. He said that this 
programme has opened his eyes to what is 
possible; he wants to be able to take care of 
himself and his own family one day. 

In the mean-time, his short-term goals 
include being a leader for his peers and 
earning a space on the Principal’s Honours 
list and he looks forward to representing 
Bermuda with the Under 15 rugby team in the 
Bahamas this summer as well as representing 
Bermuda with the Under 19 rugby team as he 
is such a great rugby player!

Donna Butterfield & Family – Looking Back Almost 20 Years Later

When Donna came in for Counselling Services 
18 years ago, she was at the end of her rope. 
She was going through a painful divorce while 
trying to make ends meet to provide for her 
two young children. One of her children, her 
9 year old son, was acting out in school and 
was eventually diagnosed with Tourette’s 
syndrome after Family Centre recommended 
he receive a medical assessment. 

During her 2 years in Counselling Services  
at Family Centre, Donna got the support that 
she needed. She learned how to cope with the 
many stressors in her life and to effectively 
problem solve issues as they arose. Years 
later, she was made redundant and had to go 
on Financial Assistance. She was not eligible 
for additional Family Centre services as, at the 
time, children had to be between the ages  
of 4 and 10 years of age in order to receive 
Family Centre services. Donna continued on, 
undaunted, because she was empowered by 
a mantra that she had developed years earlier 

while working through her personal struggles 
at Family Centre: “As long as there’s life, 
there’s hope.” She worked odd jobs to send 
her son to a therapeutic boarding school and 
when her daughter was sent to The Education 
Centre, after getting into trouble at her high 
school, Donna advocated for her daughter to 
be reinstated at Cedarbridge Academy. 

Her daughter eventually went on to be a 
Prefect and make honour roll. Her son is 
now working at Marine & Ports and studying 
for his Pilot’s license after doing a 4 month 
internship on a Training Ship. Her daughter 
is studying Business Administration at 
the Bermuda College with a goal to head 
overseas after graduating to study insurance. 
Donna is now a part of a Women’s Support 
Group, works at Belco and even volunteers 
her time at Family Centre events!

“The staff push me to be my 
best self, both with school 
and on the field. I’ve met 
new people, travelled to new 
places and learned about 
possible career opportunities. 
I’m becoming a better  
person on and off the field 
and will definitely continue 
with the programme 
throughout high school.”

“Without Family Centre,  
I don’t think I would have 
survived. It was there that 
I realised that support was 
out there, I just had to go 
and find it and that gave me 
the motivation to keep going, 
even when times were really 
tough. We are still a work in 
progress but I’m so proud of 
how far we’ve come.” 

“The TCIS Handbook is like 
our Bible … The training 
allowed us to really put 
ourselves in our students’ 
shoes. We also discuss what 
we learned in the training 
with parents. As a parent, 
myself, I find that I am often 
using these skills at home.” 

“When I was in a really 
dark place, staff were there 
for me, supporting me 
every step of the way. The 
programme helped me learn 
to make better choices.”

BEYOND RUGBY CHILD & FAMILY COUNSELLING

TRAINING YOUTH LEADERSHIP ACADEMY
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momentum

NET SURPLUS FOR 2016

$123K
NET SURPLUS FOR 2015 

$228K

FINANCE REPORTFUND DEVELOPMENT REPORT

At Family Centre we help families generate 
hope. With this in mind it is critical that our 
financial backing is sustainable so we can 
continue to consistently offer our Continuum 
of Care Services at no cost to children and 
families across Bermuda. 

In 2015, our 25th anniversary year, we met our 
key goal of eliminating our small deficit, ending 
the year with positive operating income that 
allowed us to front load program funding. In 
2016, we maintained this positive momentum 
and, despite the challenges of a sluggish 
economy and mergers in the IB sector, we are 
pleased to report that we once again ended 
the year with a surplus. 

Every year we are humbled by the incredible 
donations of both time and money that we 
receive from our community of supporters. It 
is this generosity that enables Family Centre 
to inspire hope in the hundreds of families that 
we serve each year. 

We believe that we all have a role to play in the 
effort to strengthen our community and ask 
that you continue with us on our journey to 
inspire hope in families and ensure that well-
being is a reality for all children in Bermuda. 

Jonathan Sutcliffe 
Fund Development Chair

DONATION MIX 
DIVERSIFICATION

Family Centre had a successful financial year 
in 2016, ending the year with a net surplus of 
$123K compared to a net surplus of $228K 
in 2015 when results were buoyed by a very 
successful 25th Anniversary Telethon. 

Year on year revenues were flat, with 
decreases in event revenue and corporate 
donations offset by increased fees for service 
and donations from individual donors. As 
Family Centre seeks to diversify its revenue 
base, it is notable that whilst general 
donations increased by only 3%, the mix 
of donations changed significantly with 
donations from individual donors increasing 
by 69% and donations from local and 
International companies decreasing by 7% 
and 10% respectively.

Total expenses for 2016 were $2.44M, up 
133K compared to 2015. This increase was 
primarily due to increases in community 
programme expenses. 

Family Centre has improved its financial 
position significantly in the last three years, 
recovering from an accumulated deficit of 
$99K at the end of 2014 to an accumulated 
surplus position of $251K at the end of 2016. 

This accumulated surplus will lay the 
foundation for Family Centre’s continued 
commitment to develop a sustainable 

financial platform. Financial objectives that 
have been set with a view to ensuring that this 
long term goal is met include the development 
of a more diversified revenue base, strategies 
to reduce operating expenses over the long 
term and the accumulations of a cash reserve 
to protect the organisation against temporary 
cash crunches caused by the unpredictable 
pattern of donor receipts. Family Centre 
has made progress achieving all three of 
these goals during 2016 and these areas will 
continue to feature heavily in the 2017 finance 
action plans. 

The 2017 budget continues to challenge the 
organisation in terms of raising additional 
funding to support an expansion of services to 
support older children as well as coordination 
and ongoing support of the Ministry of 
Education’s Pathway to Success project.

I would like to congratulate Family Centre for 
a successful year and commend the entire 
team of employees and Board members 
for their continued delivery of exemplary 
services to the Bermudian community and 
their diligence in bringing in the dollars to 
ensure the continued success of the Family 
Centre and its programmes.

Tracy Packwood 
Board Treasurer 

OVERALL DONATIONS

3%

Total Funding

$2.56M

37%

23%

10%

18%

5%
4% 3%

   Donations -  International Companies

   Donations -  Local Companies/Institutions

  Events Income

  Donations - Individuals

  Fee for Service

  In Kind Donations

   Other Income -  Including Gov. Funding

  Counselling Services

  Community Services 

  Advocacy and Training 

  Administrative

  Fund Development 

36%

26%

18%

13%

7%

Your Dollars at Work

$2.44M

“Every year we are 
humbled by the 
incredible donations of 
both time and money 
that we receive from our 
community of supporters. 
It is this generosity that 
enables Family Centre 
to inspire hope in the 
hundreds of families that 
we serve each year.”

8  |  Family Centre 2016–2017 Annual Report  |  9

INDIVIDUAL DONATIONS

69%
INTERNATIONAL COMPANY 
DONATIONS

10%
LOCAL COMPANY 
DONATIONS

7%



awareness

SPECIAL 
EVENTS 
HOSTED

7 

I watch my 
parents fight 

every day, and 
sometimes the 
police come.

ARE YOU SEEING 
THE SIGNS OF 

NEGLECT?

It’s your responsibility to report it.

TO REPORT:
CALL 278-9111
Department of Child  
& Family Services

FOR SUPPORT:  
CALL 232-1116
Family Centre

NEGLECT IS ABUSE. 
SEE IT. STOP IT.

Family Centre’s Special Events continue to 
help us to showcase our vital programmes  
and services, allow us to engage our 
wonderful volunteers and of course raise 
significant funds for the organisation. 

Our Cycle for Change brought together elite 
cyclists and family riders and Celebrate the 
Night encouraged hundreds of people to 
mix and mingle and enjoy the many talents 
of Bermuda’s local entertainers. As a way 
to boost donations and reduce costs, we 
introduced Cup Match stickers in addition 
to ribbons for our annual Tag Day and our 
Beach Bash continued to be a highlight as 
the ‘final beach party of the year’ despite  
the stormy weather. 

In addition to our signature crowd pleasers, 
Family Centre introduced two new events at 
the end of 2016: our Lip Sync Battle and Ugly 
Holiday Sweater Party! From Michael Jackson 
and Patti LaBelle performances to Santa hats 
and a Christmas Tree raffle, we definitely 
ended the year on a unique, fun note while 
bringing in some critical end of year funds to 
help us meet our targets.

Want to help out behind the scenes or front 
of house for one of our Special Events?

Contact info@tfc.prevention.bm to hear 
more about how you can get involved!

PHOTO DESCRIPTIONS 
(clockwise starting top left)

-  Family Riders at  
Cycle for Change

- Cup Match Tag Day

-  Lip Sync Battle 
Contestants

-  Live Entertainer at  
Beach Bash Event

MEDIA PLATFORMS:

-  Back of Bus Ads

- Bus Handle Ads

- Facebook Sponsored Ads

- Intelisigns

- Radio Ads 

- Royal Gazette Print Ads

-  Royal Gazette Online Ads 

- Shopping Cart Ads

Our advocacy efforts are aimed at public and 
client education and awareness, changing 
parenting behaviour, and improving systems 
in the interest of vulnerable children. Family 
Centre partnered with the Department of 
Child and Family Services on its 2016 Social 
Advocacy media campaign, which focused 
on ‘Taking Action Against Child Neglect.’ 
The key goals for the campaign were to 
raise awareness about what child neglect 
is, while taking a hard hitting approach to 
encourage parents and guardians to take 
stock of their own behaviour and words, and 
to educate friends, family, and neighbours 
who may witness neglectful behaviour, to say 
something and/or report it. 

Martha Dismont said of the campaign, 
“Neglect will leave many children in a position 
where they lack the confidence to develop 
in healthy ways. This year’s campaign was 
chosen to spark individual action. We want 
to sound a wakeup call to Bermuda that the 
needs of children are often unintentionally 
ignored. Parents typically act in subconscious 
ways that reflect their own upbringing, 
the norms of their family culture and the 
happenings of the current situations that they 
are in. Therefore, let us all be more conscious 
about how we treat our children, what we 
expose them to and how we show them love, 
care and respect so that we can all actively 
participate in creating a healthier and safer 
community for all us.” 

PR & MARKETING REPORTEVENTS REPORT
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collaboration

In the last quarter of 2016, the Sunshine League 
Board made the decision to gift its property on 
King Street, Hamilton to Family Centre as part 
of an arrangement between the two charitable 
organisations, who share similar values and 
missions. As part of the arrangement, the 
nearly 100-year-old Sunshine League’s legacy 
will continue through Family Centre’s work in 
the community. 

Chair of the Sunshine League Board, 
Annemarie Tobin, said: “With funding  
being in short supply for all the various 
charities supporting Bermuda, the Board  
of the Sunshine League has chosen to use 
our remaining assets to support another 
charity where we believe Agnes May 
and Etta [Founders of Sunshine League] 
would be focused today. We have thereby 
conveyed our property on King Street to  
the Family Centre.“

She continued, “We are grateful for our 98 
years of existence and we continue to honour 
our forbearers by retaining the name of the 

Sunshine League through naming the property 
as Sunshine League House. The shared values 
and complementary mission statements of the 
Family Centre and Sunshine League will ensure 
Sunshine League House continues to be a 
place for providing care and support to at risk 
children and their families.”

Family Centre Executive Director Martha 
Dismont said, “We are extremely grateful 
to Sunshine League for this tremendous gift 
of their property. This much larger space 
will allow us to operate more efficiently, and 
we are pleased to be moving into our own 
space in a building that will be purposed 
for the growing needs of the children and 
families which we service and the specialised 
programmes that we run.” Dr. Sandy De Silva, 
Director of Services at Family Centre, added 

“The building is also centrally located for our 
clients and provides much needed space 
for the growing demands of our services. 
Sunshine League House will allow us to offer 
our clients the best possible service and 
continue to serve our community.”

MILESTONE MOVE IN FAMILY CENTRE’S JOURNEY

BOARD MEMBERS OUTSIDE 
SUNSHINE LEAGUE HOUSE 
(left to right)

-  Megan Nesbitt  
Sunshine League Board Member

-  Colleen English-DeGrilla  
Sunshine League Board Member

-  Leah Scott  
Sunshine League Board Member

-  Annemarie Tobin  
Sunshine League Board Chair

-  Justin Freisenbruch  
Family Centre Board Chair

-  Martha Dismont 
Family Centre Executive Director

-  Dr. Sandy De Silva  
Family Centre Director of Services

Family Centre hopes 

to move into Sunshine 

League House by 

the end of 2017, 

after renovations are 

carried out on the 

buildings and grounds.

ADDRESS: 

27 King St 

Hamilton 

Bermuda

Brian Duperreault

Brian Duperreault has been a stalwart supporter of Family Centre’s 
services for over 15 years. His consistent support has been a pillar of 
Family Centre’s financial health and stability for many of those years. 
He is a valued friend of the organisation and with his tremendous 
giving, we consider him to be a true champion of children. 

VALUED SUPPORTERS

Bermuda High School 

One of our favourite things at Family Centre is seeing kids supporting 
other kids. Young students at Bermuda High School learnt about the 
spirit of giving by raising money, through doing chores, to buy Christmas 
toys for young Family Centre clients. The excitement of the students 
participating was matched only by that of the children receiving the 
gifts from Santa. What a wonderful experience for all involved!

RBK Advertising + Design 

RBK Advertising + Design has been supporting Family Centre 
through pro bono design work for over 10 years. This very talented 
and incredible team of people have taken Family Centre’s core 
values and concern for vulnerable children and helped to establish 
an important brand of public advocacy. We are grateful for their 
heartfelt support, and their desire to make a difference in the lives 
of Bermuda’s most vulnerable children has been inspiring.
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A.P. Moller

Abacus Limited

Aeolus Re Ltd.

Aina Wilkinson & Linda Tucker

Alastair Macdonald

Allied World Assurance Company

AON Group (Bermuda) Ltd.

Arch Reinsurance Limited

Ashley Stephens

Assured Guaranty Re

Bacardi Limited

BELCO

Bermuda Community Foundation

Bermuda Foundation

Bermuda Government

BermuniTees

BF&M

Brian & Nancy O’Hara

Bridge Charitable Trust at the  
Bermuda Community Foundation

Burrows Lightbourn Ltd.

Butterfield & Vallis

Butterfield Bank

Cambridge Beaches

Carlos & Venetta Symonds

Christina Westholm

Colonial Group International Ltd.

Conyers Dill & Pearman

Cripps Foundation

Deloitte

Diana & Lars Bergquist

Don Mackenzie

Enstar Limited

Everest Re (Bermuda)

Fat Tire Massive Group

FIL Limited

Francesca Cacace & Kryshae Furbert

Glen & Jonelle Smith

Global Indemnity Re

Gorham’s

Gosling’s Limited

Hamilton Re

Hannover Re

Harbour View Charitable Trust

Helen Guishard

Hiscox

Holy Trinity Church

IBC

Ironshore Insurance Limited

Island Restaurant Group Ltd.

Jack McDonnell

James & Paula Few

Jardine Matheson International  
Services Limited

Jim & Frannie Maguire

JLT Bermuda Ltd.

Kirk Kitson

L&F Indemnity, Captive Professional  
Indemnity Insurance

Lines Overseas Management Limited

Louis-Eric Vallee

Lucky Elephant Yoga

Ly Lam

Mansfield Brock

March Limited

Markel Corporation

Matthew Oliveira

Merck Sharpe & Dohme Ltd.

Michael & Zoe Butt

Miles Market Ltd.

Mr. & Mrs. Guy Swayne

Mr. & Mrs. Keith Fisher

MUFG Fund Services 

Nat & Julie Holder

Natalie Chiarmonte

Nomura Securities (Bermuda) Ltd.

One Communications

Orbis Investment Management Limited

Pembroke Rotary Club

Pompano Beach Club

Price Lowenstein

Rees & Donna-Mae Fletcher

Richard & Maria Harris

Roderick & Heather Gray

Roy Simpson

Schroder Family

Schroders (Bermuda) Limited

Scott Lines & Family

Sirius International, Bermuda Branch

Sol Petroleum

Sompo International

Spencer & Cary Butterfield

St. George’s Rotary Club

Telecommunications Networks Limited 
trading as Bluewave

Telecommunications Networks Ltd.

The Argus Group

The Atlantic Philanthropies Fund at the 
Bermuda Community Foundation

The Family Practice Group

The Lepercq Charitable Foundation

The MarketPlace Stores

The Royal Gazette Limited

The Tang Family Foundation

The Waterfront at Pitt’s Bay

Timothy Marshall

Transworld Oil Limited

Walker Arcade Co. Ltd.

Walter & Nora Sharpe

Western Isles Ltd.

Will Cox

William Stewart

Willis Towers Watson

Zurich Insurance Company Ltd.

MAJOR DONOR ACKNOWLEDGEMENT LISTPLATINUM DONOR ACKNOWLEDGEMENT LIST

Aspen Bermuda Ltd.

Atlantic Rugby Cup

Axis Capital Holdings Limited

Bank of Bermuda Foundation

Bermuda End-to-End

Bermuda Government

Brian & Nancy Duperreault

Chubb Charitable Foundation - 

Bermuda

Clarien Bank Bermuda

Fairmont Hotels & Resorts

FIL Foundation

HSBC Bank Bermuda

Jimmy & Becky Mayer

KPMG

Lancashire Foundation

Lillian Martin

Mike Collins

Oil Management Services Limited

PartnerRe Ltd.

PricewaterhouseCoopers

RBK Advertising & Design

RenaissanceRe

Robert & Mary Childs

Robert & Susan Cawthorn

Swiss Edge Limited

The Argo Foundation

The Argus Group

The Peter Cundill Foundation

Tokio Millennium Re

Validus

XL Catlin

“Bank of Bermuda Foundation believes 
that Healthy Families are important 
and that all people in Bermuda should 
have complete physical, mental, social 
and material well-being. Family Centre 
plays an important role in pursuing the 
objective of Healthy Families.”

“We have chosen to make a 3 year 
commitment to support the Youth 
Police Initiative because we believe 
that achieving a better rapport 
between the Police Service and 
Bermuda’s youth will result in a higher 
level of mutual understanding and 
respect, and that this will in turn have 
a snowball effect in the community.”

“The Family Centre is one of the key 
charities supported by the Lancashire 
Foundation because their objectives 
align closely with ours. We both 
look to advance the prevention and 
relief of poverty. We both encourage 
collaboration between charities. We 
both want to be able to demonstrate 
effective and positive impacts in the 
communities we serve.”

“HSBC is a proud supporter of The 
Family Centre’s Youth Development 
Zone educational programmes, 
offering Bermuda’s youth the 
opportunity to build key life skills and 
nurture their potential. At HSBC, we 
believe that education is key in driving 
important social change for the Island 
which will benefit future generations.” 
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“All kids need is a little help, 

a little hope, and someone 

who believes in them”

MAGIC JOHNSON

PREVENTION hope GRATITUDE family 
SUPPORT heal FUTURE work COPE 
school DREAMS inspire PROMISE 
together THRIVE believe SKILLS help  
care PASSION dedication TOMORROW 
team POSSIBILITY momentum VALUES 
change SUCCESS awareness CHALLENGE 
growth COMMUNITY hope FAITH sustain 
WISDOM compassion POSITIVE drive 
VISION pathway EXPERTISE training 
COUNSELLING trust MISSION goals 
FOCUS strength HOPE youth SERVICES 
deserve TODAY well-being HOME safety 
peers SPORTS awareness FUTURE 



Mission Statement

25 Point Finger Road
Paget, DV 04

info@tfc.prevention.bm
T: 441 232 1116 

www.tfc.bm

To strengthen families and support systems 
to create a healthier Bermuda for our children.

Report designed by RBK Advertising + Design.


